CHADRON STATE COLLEGE

Parent/Guest Access: Tutorial

It is possible for you to give a guest access to your student information displayed in your MyCSC account for the purpose
of viewing your financial aid information, grades and/or paying your bill.

To accesmformation displayed in your MyCSC accouatguest will need an NUID.

9 If your guest is currently affiliated with the University of Nebraska and/or a Nebraska State College, or has been
in the past, as either an employee or student, he/she may already have an NUID.

9 If your guest doesn’t already have an NUID, doesn’t remember what his/her NUID is or would rather not use it
to access your information, then he/she can create a guest I use solely for the purpose of accessing your
information.

9 Guest account IDs will be an eight character number beginning with SP, e.g. SP123456.

The procesgonsists of the following steps:

1. Inviting a Guest to Access your Information

2. Option 1: Requesting Access to a Student’'s I nform
-your Parent/Guest already has an NUID number

3. Option 2: Creating a Guest Accdnfomtatiomnd Requesting
-your Parent/Guest DOES NOT have an NUID numbewants to create a guest account

4. Granting Guest Access
Changing / Deleting Guest Access
6. Viewing a StudeMyC3SCs | nformation in

Inviting a Guest to Access your MyCSC account information:
1. To begin, log into your MyCSC account
2. Click on your “Profile” tab
3. Click “Guest Access”
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https://mycsc.nebraska.edu/psp/mycsc/NBC/HRMS/?cmd=login

4. READpaying special attention to the FERPA note with *
5. Click “Notify New Guest”
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Return to Profile

Holds Parent/Guest List
You have the option of giving parents and/or other guests access to your student related information, either "online” via your
Messages campus website, or "in person” with campus personnel®. For example, you may give your guest the ability to pay your bill,

view your grades and/or financial aid information, or speak with someone on your behalf

L Currently, you do not have any guests, or pending guest requests. To start the guest access process, click the Notify New
Communications Guest button below and enter an email address to send an email to your guest containing your NUID and information on
how they can request access to your information.

To Dos *Chadron State College will not release student education information to anyone without a signed FERPA release from the
student.

MNotify New Guest (L

FERPA @ \'%

No Active FERPA Restrictions

6. Enter an email address for your guest to receive more information regarding the process. It will include a link to
TrueYou, which they can use to create and manage their guest account, along with your NUID, which they will
need to request access to your information.
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Holds Notify a New Parent/Guest
Enter an email address for your guest to send them an email containing your NUID and infermation on how they can request
Messages access to your information.

Once your guest has completed the request process, you will be notified via email to come back to the guest access page

and grant access as you wish to the guest. This access can be modified or removed, by you, at any time.
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Option 1: Requesting Access to a Student’s Information with an NUID
If your guest already has aNUID they can use it to log into TrueYou and request access to your information. Please have

your PARENT/GUESb the following:

Log in to manage your University of Nebraska or Nebraska State College
Tru eYO U \ IDENTITY MANAGER ’ LOGIN

1. Go to http://trueyou.nebraska.edu
2. Click “LOGIN” at the top right hand corner of the page.

TrueYou is the Identity Management system where you Use your TrueYou credentials at all University of Nebraska
manage your authentication information, such as campuses and Nebraska State Colleges to access:
changing your password and answering your + Student Information Systems

authentication questions. v SAP & Firefly

3. Click the TrueYouoption.

Sign On Using Your TrueYou |den’riry

[Firefly, SAP, MyBlue, MyRecords, MyRED, MyMNCTA, MavlINK, MyCSC, MyPSC, WildeaisOnline, Campus Solutions, efc.)

N el fo

TrueYou Identity Manager Guest Access

4. Enter your Username / NUID and Password. If you don’t remember your password, click “Forgot your
password?” to have your password reset.
5. Click Request Guest Access

Account Settings
Change Password

Change Security Answers
Request Guest Access ,

Log Out



http://trueyou.nebraska.edu/

6. Enter the NUID of the student that was provided in the email. Click Submit

TrueYou ‘ IDENTITY MANAGER Hello, Mary Monday  Accaunt Home | Log Out

Access Request

Provide the MUID of the student you received in the confirmation email in the field below.

Student NUID
| Enter student's NUID

fm not a rabot Prove you're not a robot!!
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7. The student will receive an email notifying them that your account is ready for them to grant access.

Option 2: Creating a Guest Account and Requesting Access to a Student’s Information
If your guest DOES NOT HAVENA/IDor wants to create a guest accountlease have your PARENT/GUES® the
following:

1. Go to http://trueyou.nebraska.edu
2. Click on “Request Account” at the bottom of the page.

Tr u eYo U ‘ IDENTITY MANAGER Log in fo manage your University

Claim Your Identity

You must claim your TrueYou Idenfity and establish a password before accessing student and
facuhy services. The claim process will verify your account with personc:"y idenfifying information

and set up your authentication questions.

Claim Your ID

Request Guest Access

Request a guest account if you are not a University of Nebraska / Nebraska State College

student or emp|oyee.,
Request Account



http://trueyou.nebraska.edu/

3. Complete the fields on the page and click “Submit”.

Tr u eYO U ‘ IDENTITY MANAGER Log in fo manage your University of Nebraska or Nebraska State College account.
Guest Registration

Provide the following information to start the registration process.

First Name Last Name

Date of Birth

Enter guest's name

‘ MM ¥ Enter guest's date of birth

‘DD'

‘YYYY'

Reason for this Request

Choose "Access My Student's Information™

‘ Reason for Request

Email fo use for communication.

Enter Email Confirm Email

Your NUID / Username will be provided in a confirmation email.

Enter the guest's email for receiving
communications

Enter Password Confirm Password

Enter a password

I'm not a robot Prove you're not a robot!!

Submit

UNIVERSITY JOF © 2017 Developed by
Ias the University of Mebraska & Nebraska Stote College System
Policy

Tl‘lleYOU | IDENTITY MANAGER Login ko manage your Univeriy of Nebrasia Sioe Coflegs sccount

Guest Registration

Success

Your regisiration has been submitted successfully. Please check the email
address you provided for your NUID / Usemame and informafion on
complefing the process.

Return Home
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4. Visit the email account you provided and look for a confirmation email.

5. Make note of the Username / NUID included in the email. This is what the guest will use to access the student’s
information.

6. Click on the link in the email to validate the email address.

TrueYou

IDENTITY MANAGER

Mary Monday

Your Guest account has been created. Please follow the steps below to
complete the process.

1. Click on the link below to verify your email, or copy and paste it into an
Internet browser window.

2. When prompted, log into TrueYou with the NUID / Username listed
below and the password you created when you submitted your request.

3. Once logged in, enter your student's NUID, which was included in an
earlier email, or can be given to you by the student.

4 Your student will then grant your access to their student information.

SP101794 Make note of Username /

Your NUID / Username is:

dentityName=5P101794g

Tru eYO U ‘ IDENTITY MANAGER Log in to manage your University of Nebraska or Nebraska State College account. LOGIN

Guest Account Registration

Success

Your email account has been verified. Please login L

Username and pc:ssword to request access to you

Return Home
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7. Click on the link to log into TrueYou with the Username / NUID that was included in the email and the password
that you entered on the form.

FAQS  CAMPUS HELPDESK

TrueYou ‘ IDENTITY MANAGER Hello bory Hondey  Acount Home | Log Out

Account Services

Account Settings
Change Password
Change Secority Answers
Click "Request Guest Access"
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8. Click Request Guest écess
9. Enter the NUID of the student that was provided in the email. Click Submit
10. The student will receive an email notifying them that your account is ready for them to grant access.

FAGS CAMPUS HELPDESK

TrueYo U ‘ IDENTITY MANAGER Hello, Mary Monday Account Home | Log Out

Access Request

Provide the NUID of the student you received in the confirmation email in the field below.

Student NUID
| Enter student's NUID

f'm not a rabot Prove you're not a robot!!
s.b-i‘ m
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Granting Guest Access

1. Loginto your MyCSC account.
2. Click on your “Profile” tab
3. Click “Guest Access”

Mycsc Home  Enrollment  Academics Financial Aid  Accounts  More Links Logout

Message Center

(]

Elmo Eaale Reguest Change

Holds

Links
— =

Update Emergency Contac

Communications

Guest Access
To Dos

Update Ferpa Information

4. READ carefully
5. Click Approve, if you wish to approve the request.

Guest Access

Return to Profile

Manage Parent/Guest Access

You have the option of giving parents and/or other guests access to your student related information, either "online” via your campus website, or "in person” with
campus personnel. For example, you may give your guest the ability to pay your bill, view your grades and/or financial aid information, or speak with someone on
your behalf.

» To start the guest access process, click the Notify New Guest button below and enter an email address to send an email to your guest containing your NUID
and information on how they can request access to your information.

» To review the request of a "pending” guest account, click on the Approve/Deny link next to the guest you wish to process. Once completed, an email will be
sent to the guest informing them that they can log into their account and view your information.

» To manage an existing guest account, click on the Edit link and make the necessary changes. Once completed, an email will be sent to the guest informing
them that their access has been changed.

Guest User ID XXXXXXXX
Last Name Eagle
First Name Mama

Email Address mamaeagle@csc.edu
Status Pendina/Not Verified

& Approve

Notify New Guest

6. Review the available options and click the box(es) to choose the access you wish to grant to your guest to your
MyCSC information. You can change this access at dimge.

7. Enter a Shared Secrefrhis will be provided to your guest in an email and they will be required to provide it
when speaking to campus personnel on your behalf if any In Person options are selected.

PLEASE NO¥the “In Person” options and “Shared Secret” DO NOT PERTAtbIChadron State College.
Chadron State College will not release student information to anyone but the student, without a signed FERPA
release form from the student. Parent/Guest access only allows your parent or guestview the information
in your MyCSC account



https://mycsc.nebraska.edu/psp/mycsc/NBC/HRMS/?cmd=login
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8. Click “Save”.
9. Your guest will receive an email notification that their access has been set up and they can now log into MyCSC
to view your information.

Changing / Deleting Guest Access

1. Loginto your MyCSC account.
2. Click on your “Profile” tab
3. Click “Guest Access”
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4. Click Editbeside the guest you wish to edit.

To change a,clptkerantheckthedaxes & sesessary.

6. To remove a,upcheekslloftie boaes. Yoevdllneed to leave the Shared Secret, but your guest
will not be able to use it.

7. Click “Save”.

8. Your guest will receive an email notification that their access has been modified. It is up to you to let your guest
know what changes you made.

b

Viewing a Student’s Information in MyCSC
Once you have granted access, please have your PARENT/GUE%dllow these instructions:

1. Loginto MyCSC with your NUID and Password (not the student’s).

2. The student(s) that you have requested access to are listed in the middle of the screen with an explanation of
the access you have been granted, if any. “Pending” indicates that your access has not yet been granted.

3. Click View Studentto view the student’s information.

Guests

Student Guest Accounts

Parent/Guest Information
Access Explained

» For new / additional access, contact your student to have the request for access process started or modified.

» If the student chooses to grant access. they will provide your email address which will send an instructional email with the student's NUID and a link to the form. A pending status below means that the student has not
processed the request yet.

« For students enrolled in both University and State College campuses, your student will need to set up access separately for each. Your Userid / NUID and Password will be the same for both

= For students enrolled in multiple University or multiple State College campuses, your student will only need to set up access once. but you will need to log into each school's websites (listed below)
State Colleges

* CSC - mycsc.nebraska edu, PSC — mypsc nebraska edu, WSC — wildcatsonline nebraska edu
University of Nebraska

# MCTA — myncta.nebraska.edu, UNK — myblue_nebraska_edu, UNL — myred_nebraska_edu, UNMC — myrecords_nebraska. edu, UNO — mavlink_nebraska edu

Elmo Eagle Personal Information, Student Accounts View Student



https://mycsc.nebraska.edu/psp/mycsc/NBC/HRMS/?cmd=login
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4. Once you have clicked “View Student” you should see the following and can navigate to those areas your
student has granted you access to.

MyCSC

Home Enrollment Academics Profile Financial Aid Accounts Mare Links Logout
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Current Balance:
0.00

Resources

CSC Home

Student Academic Calendar

Academic Programs

Admissions Office

Business Office

Campus Directory

START/Financial Aid Office

Make a Payment

Account Activity

Term=

No Activity Found

Housing & Residence Life

Log Out

Records Office

Notes

If you have access to a student that is or has been enrolled in more than one University of Nebraska
and/or Nebraska State College campus, they will be listed here multiple times, but you will only have
access for the campus(es) they have granted.

If you have access to multiple students, you will only see a View Studentbutton for the student(s)
associated with the school’s website that you logged into.



