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	[bookmark: _Toc241337899]Overview
	Service indicators are used to place holds on a student’s account to restrict student access to services such as enrollment.  The student must take action to satisfy the condition associated with the hold.



	
 Add Service Indicator
	


	
Add a service indicator to a student’s record

Navigation 
Main Menu > Campus Community > Service Indicators (Student) > Manage Service Indicators

Mangage Service Indicators

Display:  Choose the service indicators to appear
Effect: Select from All, Negative, Positive
Institution: Select from NeSIS or an individual college

Click Add Service Indicator link
















Add Service Indicator

Institution: Defaults from user settings, or enter college code
Service Indicator Code: Select from look-up list (items in list depend on user security)
Service Ind Reason Code: Select from look-up list
Description: Defaults from setup table. Additional notes can be added.

Effective Period group box
Start Term: Enter the term the service indicator becomes effective
Start Date: Enter the date the service indicator becomes effective
End Term: Enter an ending term if the service indicator is in effect for a specified period
End Date: Enter the date the service indicator is no longer in effect

Assignment Details group box
Department: Defaults from set up table

Contact Information goup box
Contact ID/Contact Person: Optional fields
Placed Person ID/Placed By: Automatically displays the ID and Name of the person who placed the service indicator

Services Impacted
Impact: Displays the code. Click on the link for the service indicator code description
Description: Describes the Impact Code

Click Apply to save and stay on the same page

Click OK to save and return to Manage Service Indicators page

The service indicator is displayed on the  Manage Service Indicators  page.

The Service Indicator icon is posted on many student records pages. See example from Career/Program/Plan.
	










	
Remove Service Indicator
	

	
Remove a service indicator from a student’s record

Navigation 
Main Menu > Campus Community > Service Indicators (Student) > Manage Service Indicators

Service Indicator Summary

Click on link for the service indicator code (example: PAR)

Click Release
	





	
Audit Service Indicators
Use this function to obtain a list of students who meet the search criteria

Navigation 
Main Menu > Campus Community > Service Indicators (Student) > Audit Service Indicators

Service Indicator Audit Search

Institution: Select the institution from the drop-down list
 
Use fields on the page to set search parameters

Example: To obtain a list of students with a ACT/SAT hold, enter the code in the Service Indicator Code field.

Click Search

The results are displayed in a grid
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“Institution: [escot/Q Chadron State College
“Service Indicator Code: [PAR| QL ACTISAT required
“Service Ind Reason Code: PAR |Q  acTisaT required

Description: [ACTISAT scores required

Effective Period
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