





Allowable Charge

Payment is based on the allowable charge for a covered ser-
vice. Generally, the allowable charge for services by in-network
providers will be the contracted amount. The allowable charge
for services by out-of-network providers will be based on the
contracted amount for Nebraska providers or an amount deter-
mined by the onsite Plan for out-of-network providers.

What is an HSA?

Dual Option #2 includes an HSA-eligible health plan. HSA
stands for “Health Savings Account.” An HSA is a special tax-
exempt account established through a qualified financial insti-
tution to pay for medical expenses.

In general, any individual who is covered under a “high
deductible health plan” is eligible to establish an HSA. To
qualify as a high deductible health plan, the plan must satisfy
certain requirements with respect to deductibles and out-of-
pocket expenses.

Funds in an HSA may be used to pay qualified medical
expenses not reimbursed by insurance. Examples include
deductibles and coinsurance, charges for noncovered ser-
vices, and health and long term care insurance premiums.
Withdrawals for other purposes are taxable (and before age
65, subject to a 10% penalty).

Contributions may be made by the individual, his or her
employer, or both.

Please note: HSA deductible and coinsurance maximums may
be increased annually to conform with cost of living adjust-
ments permitted by Section 223 of the Internal Revenue Code
and subsequent amendments.

This brochure contains only a partial description of the
benefits, limitations, exclusions and other provisions of
Educators Health Alliance health care coverage. It describes
the more important parts of the master group contract in a
general way, and should not be considered to be all or part
of the master group contract. In the event there are discrep-
ancies between this document and the contract, the terms
and conditions of the contract will govern.
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Your Online Tools and Resources from
Blue Cross and Blue Shield of Nebraska

AccessBluePlus

AccessBluePlus is our secure online member services portal,
available 24 hours a day, seven days a week.

When you register with AccessBluePlus, you can check the sta-
tus of a claim, view your Explanation of Benefits online, print or
request I.D. cards, find a network hospital and use interactive
tools to help manage your family’s health care needs and costs
—whenever and wherever it's convenient for you.

Once your coverage becomes effective, you will be able to
register to start using AccessBluePlus. Within 24 to 48 hours of
your initial online registration, you will receive a letter from us
containing the unique access code you'll need to log in and
start using AccessBluePlus. If you have any questions about
registration, just call the AccessBluePlus Help Line at
1-877-704-2583.

To register to start using AccessBluePlus, go to:
www.bcbsne.com.

Registered AccessBluePlus users have access to four interac-
tive online tools: Healthcare Advisor, Treatment Cost Advisor,
Coverage Advisor and MyRxHealth.

Healthcare Advisor™

Healthcare Advisor’s treatment decision support tools help
users better understand their options. You can learn what to
expect when diagnosed with an illness, or before having sur-
gery. You can use it to research different treatment options,
and determine which hospitals have met leading standards
for patient safety.

Treatment Cost Advisor™™

The Treatment Cost Advisor tool helps you estimate medical
costs before you receive care. Find cost information for many
common medical conditions and health care services. Get reli-
able cost estimates and in- and out-of-network cost comparisons.

Coverage Advisor™

Coverage Advisor helps you determine which health care
services you are likely to need, and then estimates the annual
cost of those services. Coverage Advisor helps you make
informed benefit plan decisions.

MyRxHealth

MyRxHealth, from Blue Cross and Blue Shield of Nebraska’s
pharmacy benefits manager, Prime Therapeutics, Inc., is
loaded with valuable information and interactive tools that
employees can use to manage their families’ prescription drug
purchases.

At MyRxHealth, you can find benefit information and personal
Rx claim history, drug formulary look up, Rx Nebraska partici-
pating pharmacy locator, drug cost calculator and comparison
of brand name and generic drug costs.
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A new you with BlueHealth
Advantage, small changes

can make a big difference.

BlueHealth Advantage

The lifestyle decisions we make regarding diet, weight,
exercise, smoking, seatbelt use and more directly impact our
health care costs.

BlueHealth Advantage, our wellness and lifestyle manage-
ment website, can help you make positive lifestyle changes.
BlueHealth Advantage offers:

e Educational health and wellness information
e Lifestyle management guides
e Personal health assessment tools

To check out all the valuable health and wellness resources
available to you, go to www.bluehealthadvantagene.com.



OVERVIEW \ 19

Blue Cross and Blue Shield of Nebraska
Contacts and Resources

Blue Cross and Blue Shield of Nebraska

Member Services Department

Phone
1-877-721-2583

E-mail
www.bcbsne.com

To locate NEtwork BLUE providers in Nebraska

Phone
1-877-721-2583

Website
www.bcbsne.com

To locate BlueCard PPO providers nationwide

Phone
Toll-free 1-800-810-BLUE (2583)

Website
www.bcbs.com

To locate participating Rx Nebraska

pharmacies nationwide

Phone
1-877-800-0746

Website
www.bcbsne.com
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Participation.
Collaboration.

Cooperation.
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