NEBRASKA STATE COLLEGE SYSTEM

CLASSIFICATION DESCRIPTION

AUDIO-VISUAL SERVICE TECHNICIAN

Scope of Work

(May perform all the duties of Audio-Visual Assistant, plus the following)

This is technical work operating, distributing and maintaining audio-visual and related electronic media and equipment.

Performs varied tasks such as delivering, setting up, operating and recovering facility audio-visual, video, computer and related electronic equipment.  Work also includes assisting faculty and students in selecting appropriate audio-visual equipment for classroom projects and instruction, performing preventative and minor equipment repairs and maintaining associated logs and records.  General supervision is provided by an administrative or technical superior with work reviewed in the form of user feedback and equipment performance.

Examples of Work

Deliver and set up audio-visual and electronic equipment; assist faculty and students in the selection of audio-visual materials for classroom projects and instruction; demonstrate the correct use of audio-visual equipment; operate equipment for facility programs, as assigned; recover and store audio-visual equipment.

Maintain a detailed inventory of equipment and related supplies; ship and receive audio-visual equipment and media; assist in the production of audio-visual programs; play back videotaped instructional programs on closed-circuit television systems.

Perform preventative and minor repairs to various electronic and audio-visual equipment including projectors, cameras, televisions, tape recorders, video cameras, computer presentation systems and related equipment; complete associated logs and maintain equipment records; arrange for major or extensive equipment repair as needed.

Performs other duties as assigned.

Preferred Knowledge, Skills and Abilities

Knowledge of a wide variety of audio-visual and electronic media and equipment applications.

Knowledge of audio-visual and electronic media and equipment repair and maintenance requirements.

Ability to communicate effectively both orally and in writing with faculty, students and service providers.

Ability to prepare and maintain equipment scheduling, usage and repair records.

Ability to identify user’s needs and utilize problem-solving techniques in selecting appropriate audio-visual medium and equipment.

Ability to assess and remedy minor audio-visual and electronic equipment problems or failures.

Skill in the operation and maintenance of audio-visual and electronic media and equipment.

Skill in the operation of a personal computer, typewriter, calculator and other common office machines.

Preferred Training and Experience

Graduation form Senior High School or equivalent supplemented by a two-year technical degree related to the operation and maintenance of audio-visual, computer and electronic media and equipment.

Special Requirements

Incumbent may be required to pass a standard job-related typing/keyboarding test.

Essential Duties

Each College will determine for their own use the essential duties assigned to this position.

The foregoing is a general description of this position and may be changed form time to time by the System Administration.

